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Grant Act; and 

(iii) make use of trained volunteers in providing direct services delivered to

older individuals and individuals with disabilities needing such services and, if

possible, work in coordination with organizations that have experience in

providing training, placement, and stipends for volunteers or participants

(such as organizations carrying out Federal service programs administered by

the Corporation for National and Community Service), in community service

settings;

(D) establish an advisory council consisting of older individuals (including minority

individuals and older individuals residing in rural areas) who are participants or who

are eligible to participate in programs assisted under this Act, family caregivers of

such individuals, representatives of older individuals, service providers,

representatives of the business community, local elected officials, providers of

veterans' health care (if appropriate), and the general public, to advise continuously

the area agency on aging on all matters relating to the development of the area

plan, the administration of the plan and operations conducted under the plan;

(E) establish effective and efficient procedures for coordination of-
(i) entities conducting programs that receive assistance under this Act

within the planning and service area served by the agency; and

(ii)entities conducting other Federal programs for older individuals at

the local level, with particular emphasis on entities conducting

programs described in section 203(b), within the area;

(F) in coordination with the State agency and with the State agency responsible for mental
and behavioral health services, increase public awareness of mental health disorders,
remove barriers to diagnosis and treatment, and coordinate mental and behavioral health
services (including mental health screenings) provided with funds expended by the area

agency on aging with mental and behavioral health services provided by community health
centers and by other public agencies and nonprofit private organizations;

(G) if there is a significant population of older individuals who are Indians in the planning
and service area of the area agency on aging, the area agency on aging shall conduct
outreach activities to identify such individuals in such area and shall inform such individuals

of the availability of assistance under this Act;

(H) in coordination with the State agency and with the State agency responsible for elder
abuse prevention services, increase public awareness of elder abuse, neglect, and
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9. OAA Section 306 (a)(17)
Describe the mechanism(s) for assuring that the AAA will:
(17) include information detailing how the area agency on aging will coordinate activities, and
develop long-range emergency preparedness plans, with local and State emergency response
agencies, relief organizations, local and State governments, and any other institutions that have
responsibility for disaster relief service delivery.

AAA Response: 

Bristol has developed an Emergency Response Plan (ERP) that offers detailed  procedures for 
staff to follow to ensure the continuance of essential agency functions in circumstances that 
lead to serious staff reduction, reduce direct care workforce capacity, leave consumers at risk, 
pose cyber/security threats, disrupt communications and/or business operations (e.g. extreme 
weather, public health emergencies, circumstances that impact business operations and other 
disasters).  The ERP also identifies current local and national emergency preparedness 
resources (e.g. FEMA, MEMA, and municipal emergency preparedness planners within our 
PSA). 

The ERP consists of an Emergency Action Plan and a Continuity of Operations Plan based on a 
completed risk assessment and updated annually. The ERP provides guidance on 
disaster/emergency preparation, agency leadership succession and specific responsibilities of 
staff in the event of an emergency.  Bristol’s department protocols are reviewed regularly to 
ensure that staff contact is maintained with our highest risk consumers. The ERP is reviewed 
annually during a staff training overseen by the Emergency Preparedness Manager and 
includes alternative communication strategies in the event that Bristol’s office building cannot 
be occupied. 

Additionally, Bristol participates in a Memorandum of Understanding agreement – “Statement 
of Mutual Aid and Assistance”-   which cements the collaborative arrangements between the 
Elder Care Network Southeast, consisting of Coastline Elderly Services, Elder Services of Cape 
Cod and the Islands, HESSCO, Old Colony Elderly Services, and South Shore Elder Services 
which specifies inter-agency cooperation for sharing space, technology and other resources in 
the event that one of the parties must evacuate their building premises following an 
emergency or disaster.  This document is reviewed annually. 

All Massachusetts Area Agencies on Aging, including Bristol, annually receive a letter from AGE 
instructing AAA staff on how to contact and coordinate emergency response efforts with AGE 
in the event of emergencies affecting services to consumers.  



Finally, as part of the Title III program monitoring process, entities receiving OAA funding must 
delineate their organization’s emergency preparedness plan and staff training efforts for fire, 
flood and other emergencies. 

Bristol’s ERP complies with the OAA to include an All Hazards ERP (including fire, flood, snow, 
hurricane, and cyber incidents) and a COOP that identifies critical functions (operations and 
services), key staff for those functions, and two levels of succession for key staff (Successor 1, 
Successor 2) in the event of any emergency. All successor staff are trained on their assigned 
critical functions. 

Bristol’s ERP (including the COOP, EAP, risk assessment, and building evacuation procedures) is 
updated and exercised annually, giving staff the opportunity to practice the ERP and ensuring 
that building evacuation procedures are up to date. The building evacuation procedure is 
placed in a prominent location, contains emergency contacts, and outlines the emergency 
evacuation procedures including the rally point, evacuation routes, provisions for people with 
disabilities, and ensures that all staff have left the building and are accounted for.  

Finally, Bristol will strengthen its long-range emergency and disaster preparedness protocols 
by reviewing and updating our commitment to coordinated emergency response with AGE, 
other AAAs, MEMA, and COAs, service providers, and Title VI programs (as identified) within 
our PSA. 

10. OAA Section 307 (a)(11)
In alignment with State Plan assurances, the AAA assures that case priorities for legal
assistance will concentrate on the following:
(E) …contains assurances that area agencies on aging will give priority to legal assistance related
to income, health care, long-term care, nutrition, housing, utilities,
protective services, defense of guardianship, abuse, neglect, and age discrimination.

AAA Response: 

Bristol provides funding to South Coastal Counties Legal Services (SCCLS) to: 

• Maintain a legal service provider using Title III funding to provide free legal aid.
o Enhance advocacy and resolution of concerns of residents of nursing and rest 

homes provided by Long-Term Care Ombudsman Program (LTCOP) staff and 
volunteers.
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